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A Professional Limited Liability Company 
Attorneys at Law 

3500 North Causeway Boulevard 

Metairie, Louisiana 70002 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

Leon L. Nowalsky 
Benjamin W. Bronston Suite 1442 
Edward E'. Gothard 

July 14, 2004 

BY OVERNIGHT DELIVERY 

Monica Borne Haab 
EllenAnn G. Sands 
Bruce C. Betzer 
Philip R. Adams, Jr. 

I I JUL 2 0 2004 

FCC-MAILROOM I 
Acting Secretary 
Federal Communications Commission 
445 12'h Street, SW 
Washington, D.C. 20554 

RE: Docket No. CC-00-257 
Network US, Inc. d/b/a CA Affinity and ConnectAmerica, Inc 

Dear SirIMadam: 

By this letter, Network US, Inc. d/b/a CA Affinity ("Network) and ConnectAmerica, 
Inc. ("Connect") certify that they will comply with section 258 of the Communications Act 
of 1934, as amended by the Telecommunications Act of 1996 and will follow the required 
procedures for carrier-to-carrier transfer of subscriber base. 

Network and Connect are providers of resold interstate interexchange 
telecommunications services. The customers of Connect will be transferred to Network in 
July of 2004. Network and Connect certify that they will comply with the requirements of 
the streamlined process. 

A copy of the notice and attachments sent to affected subscribers is attached hereto 
as Exhibit "A. 
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Enclosed please find an original and three (3) copies of this letter submitted on 
behalf of Network and Connect. 

In order to acknowledge receipt, please date stamp and return the additional copy 
of this letter in the envelope provided. 

Should you have any questions or require additional information, please contact me. 

Sincerely, 

EllenAnn ma- G. Sands 

Enclosures 
cc: Michelle Walters c/o David Marks 

Assoc. Chief of Accounting Policy 
By Fax: (202) 418-2297 



Network US, Inc. d/b/a CA Affinity ConnectAmerica, Inc. 

(Customer Name) 
(Address) 

Dear Customer: 

Network US, Inc. d/b/a CA Affinity ("Network") and ConnectAmerica, Inc. ("Connect") have 
effected a transaction pursuant to Chapter 8 10 Illinois Compiled Statues Section 9-61 0, whereby the 
telecommunications assets of Connect will be acquired by Network, and Network will become your 
telecommunication service provider. Network anticipates becoming your telecommunications 
provider on July 8,2004 or shortly thereafter. 

This change in ownership will not affect or in any way disrupt your current service. The 
rates and terms and conditions of the services offered by Network will be the same as those 
offered by Connect. A copy of Network's terms and conditions for long distance services is 
attached hereto along with your hilled rate plan. No charges or fees will he imposed and no rate 
increase will occur as a result of this transaction. Network will inform you, by hill insert, of any 
post-transaction changes which may occur. 

You have a choice of carriers. If you do not wish to remain a customer, you may change 
carriers and such change will be at Network's expense. Network will make every effort to resolve 
outstanding Connect customer complaints. The toll free Customer Service number will remain the 
same and if you have any questions, please call one of our Customer Service Representatives at 1- 
800-[ I.  

All customers receiving this notice, including those who have arranged preferred carrier 
freezes through their local service providers, will be transferred to Network. 

We at Network US, Inc. are pleased to welcome you to our team and would like to express 
our appreciation for allowing us the opportunity of being your telecommunication service provider. 
We are confident that you will be pleased with the high quality of our service. 



TERMS OF SERVlCE 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

SERVICES PROVIDED The Compan) wi l l  pruvide local and or long distance telephone service in accurdance u ith a l l  
term, and conditions set tbnh in the respective Compan! tariffs. Compan! tarifis arc on tile with the appropriate l d c r a l  
;and s t t i t i  rcgiilatur) agcncie.c wherc applicahle and t a m s  and conditions are abailable on the Compan) '~  ueb site 

CI I .AK(~ I~S  t O K  S t K V l C t S .  Customer shall pa) for local and or long distance service in accordancc with the rates 
pro\ ided under C'onipan! 's r3ritTs. Compan) wi l l  in\oice customers for telephone service one (I) month in arrears for 
usage charges and one (I J month in ad! ance for line and other rccurring charges. lnvoiccs shall bccomc due and payable 
immediately upon receipt An) invoice\ nut paid \! ithin ten (I 0) da) s iollom in$ the date ofthe invoice (or the niininium 
number UfJd) s required b) pre\ailing ,tatc lau )  shall be deemed past due and asscss a finance charge in the amuiint uf 
m e  and one hdiperccnt ( 1  .YO) ofthe outstanding balance or such lesser maximum charce as permitted h) applicahle 
law. Customer agrees to pay Company any and alicosts and expenses (including reasona6le a6omey's fee;) associated 
with the collection o f  any amounts due from Customer. 

C R r D I l  CI iFCK Cumyan! roerves the right to b e d )  credit as a condition of provisioning long distance telephunc 
wr! ice. IneluJing uhethcr Cusrmcr has been cdrrcnt on  his her dccount for the last sis (6) consecutive moiiths 

1.1.41311.1 I \ '  Ot CUSIC)I\II'R I O R  1 NAI'THOKI%I.I) CHAKGES. I'hc Customer accepts rcsponsibilit) iur thc 
charges ~ s s o c i ~ d  u ith the us: oi'tclephune nunihcrs listed for Customer's account. rcgardlcss o f  u hcthcr Customer 
authoriied rhe calls. as well  as an! nionthl! recurring charses. 

BlLLlhCi In the e te i i t  Customersubmit\ an inaccurate telephonenumber(sjontheorder form. whichdoesnot belongto 
the ('urtonier. Custumer u ill be held rcsponsiblc tor all long distance charges and an) local r*change carrier PIC charges 
tiir that numhcr(sJ. Cumpdn) m3) bi l l  Customer through the Cudomcr's credit card i t '  Cumpan! s o  J e w e s .  u i t h  
Cujtonier , consent, mhich consent is  hmb!  granted. In the c \ m t  ofnon-pd)ment, Customer agrees to pa! all collection 
ro>t>. mcludin: I c y 1  ice, and coun iosts Cornpan) and Customer each uaivc trial hy jug in an) action or proceeding 
hruught h! ctther of the p3nies Iiereto against the other, and on an! counterclaim in respect [hereof. on an) nidtters 
u h1rwc\er . ~ r i \ i n ~ o u t  oi. in an! u q  connccred with t l i i s  Agreement. In addition. Compan) shall not be liable tor an! 
3ccoiint< d~~conncctcd tiir non-pa! mcnt 

I N  I ' tKl<l. 'P I IOh O t  SFRVICE. Customerackn~i\r.leJ~osthatnooarrierurutherperson pni\iding:.~sllingarranging,or 
rch:lling ~crvises associated u i th  Agreement with Company >hall he liahle tbr any indirect, special. ionsequential, 
incidental or other damages whatsoc\ er (including without limitation an) damages claimed for loss of income, re\ enuc. 
or profits or f i r  loss of guud \\ill) arising from any failures, interruptions, dela)s, errors or detects in tranmi,bion. 
equipment or < e n  ice, provided ciistomer under the Agreement. Customer shall be entitled, ab his her sole and exclusive 
reined!, to a pro-rata a d j u m ~ m t  for an! intenuption oiservice in excess oitwenty-four (21 J cnnsccutive hours atier the 
interruption ih  brought LI Company', attention Cnder no circumstances shall such pru-rata charge exceed one ( I )  
iiiunth'.. ier\ ice. Customer undxstands and agrees that Compan) and i ts underlying carrier5 shall not be liable t ( i  

Cutt\mcr or 311) other pan! tbr intmuption or dela)s in transmission or failure to transmit. nur fur special, incidental. or 
:mscquentlal daiii3ges caused thcreh). including lost profits or loss ofgoodui l l  (whether or not Compan) has been 
ad\ 1,ed uf th: po,sibilit) [hereor) by reason of an) breach. act or omission ofcornpan) In i ts  perfunance hereunder. 
C'ustunier u i l l  ind~minif! and hold Compan) harmlcas from and against an) and a l l  claims h! a) third p a w  arising lium 
nr relating t,i provision d s : n  ices to Customer under this Agrccm<nt. 

% ,\RR:IKT\' t.'XCLIJSIO\ Cumpan! makes no express or iniplicd marranties as to the dewiption. qualit!. 
merchantahiliry. rompl<tcness or titness fur an) purpose ofthe goods or services provided hereunder Compan) hcreb) 
discliii i i i i a l l  \r.arrmtiej, expresj tir implied. including but not limitcd to warranties or merchantability and uf f i tnev for a 
paniciihr pLrpuw 

Cump311\ 41a11 arsc\s :ill siirchargss, taxes and miscellaneous tess as required or alloued h! 3pplic.iblc I a n  
burcharges. taw..; anJ miscellaneous fees shall appear in Company's tariff if applicable. 

LOSS OR I IAMAGT Customer hereby agrees to reimbur,c Cornpan) for an) loss (I!' or damage tn  an) Colilpdn) 
ia;ilitiisresulting <rum the n i l l tu l  in jup.  ur an! other cause uhjtsoever unless ruch damageor loss isductoConipan!'s 
sule neglignce 

,411 

GENERAL PROVISIONS. 
1) The customer's selection of Company's telephone wi l l  apply to the telephone number(s) listed on the reverse side 

and any number(s) associated with the main telephone number. 
2) Only one ( I )  long distance company may be designated for each number listed on the reverse side and Customer 

agrees that Company shall be such company. 
3) The customer i s  responsible for calling Company customer service at ( ) t o  cancel any and al l  services. 

VIOLATION OF TERMS & CONDITIONS. A violation ofany part ofthe above mentioned terms and conditions may 
result in any one or more of the following: (a) verbal or written notification; (b) cancellation or suspension of your 
account(s); (c) disconnection; (d) monetary charges or (e) legal action. 
TERMINATION OF SERVICE. Service can be terminated for non-payment or other circumstances as set forth in 
Company's tari f f  or as allowed by applicable law. 

- 



Sample Customer Bill (plan will vary from customer to customer): 

Basic Residential Dial 1 - Intrastate (Per minute rates) 
Per minute charge: $0.1 5 interLATA and intraLATA (24 hours per day) 
$4.95 monthly recurring charge 
Monthly fee waived for customers whose usage exceeds $30.00 per month. 
Usage is billed in increments of one minute with a minimum charge of one minute per call 
Fractions of minutes are billed in whole minutes. 

Basic Business Dial 1 - Intrastate (Der minute rates) 
Per minute charge: $0.065 interLATA and intraLATA (24 hours per day) 
No monthly recurring charge. 
$1 5.00 minimum usage requirement 
Calls are billed in (6 )  second increments or tenths of a minute (eighteen (1 8) second first minute 
minimum) 


